Ebara Bombas América do Sul Ltda.

Matrix Bauru - Plant - Rua Joaquim Marques de Figueiredo, 2-31, 17034-290, SP, Phone: +55 (14) 4009-0000 / 4009-0020

Branch Vargem Grande do Sul - Fabrica - Av. Manoel Gomes Casaca, 840, Parque Industrial, CP 72, 13.880-000, SP, Phone: +55 (19) 3641-9100

Foundry - Av. Centenério, 275, Parque Industrial, CP 72, 13.880-000, Vargem Grande do Sul, SP, Phone: (19) 3641.5111

Branch Barueri - Comércio Exterior — Estrada dos Romeiros, 2782, Vila Sao Silvestre, SR, 06417-000, SR, Phone: +55 (11) 2124-7700/ 2124-7744

Branch Feira de Santana - Av. Transnordestina, n® 1661, Campo Limpo, 44032-411, BA, Phone: +55 (75) 4009-2200

Branch Jaboatao dos Guararapes — Rod. BR-101 Sul, Km 86,5, Galpao 02, Bloco G01, Cond Riacho Verde / Prazeres, 54.335-000, PE, Phone: +55 (81) 3479.9072
Branch Belém - Av. Claudio Sanders, n® 577 — Centro, 67030- 325, Ananindeua - PA - Phone: +55 (91) 3075-5599, (91) 3255-3299

Branch Belo Horizonte - Av. Marcelo Diniz Xavier, n® 470 — Califémia, 30855-075, MG - Phone: +55 (31) 3555-4200
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- New equipment is guaranteed for a period of 90 days (legal guarantee), plus 275 days of contractual guarantee, totaling 365 days,
counting from the date of issue of the invoice.

- The repaired equipment is guaranteed for a period of 90 days (legal guarantee), plus 93 days of contractual guarantee, totaling
183 days, counting from the date of issue of the invoice.

WARRANTY

- The warranty is granted in case of defects in the manufacture of the product or in the materials used in the production.

- It is essential that the customer informs us about the conditions of installation and operation of the equipment for analysis of coverage of
the guarantee.

DISCLAIMER OF WARRANTY

- Operator malfunction;

- Misuse or accidents of any nature;

- Defects or damage caused by prolonged equipment downtime;

- Installation of the equipment outside the catalog specifications (flow range, sand content, pH, tolerance, etc .;
- Damage caused by adverse power supply conditions, such as:

- Overvoltage or undervoltage;

- Oscillations in power supply;

- Tension surges;

- Atmospbheric electrical discharge, among others.

END OF WARRANTY:

- By the end of the validity period;

- Interventions or opening of equipment and/or use of improper or unauthorized accessories;
- Provision of assistance services by non-qualified and unauthorized persons.

The manufacturer certifies the quality of its product and will provide due guarantee at its headquarters. However, it is not
responsible for the costs of removal and installation, any losses and damages, and loss of profits resulting from the equipment
shutdown, as well as its misuse.




